
Certara offers a global network in key pharmaceutical hubs, enabling the use of predictive simulation, data-
driven modeling, and customized AI solutions. With teams across Europe, the Middle East, and Africa, experts 
collaborate across time zones to accelerate program development.

About Idil Ates
Idil Ates, Certara.AI Portfolio Account Associate, is an expert in AI solutions 
for life science companies. Her focus is understanding the customer’s 
current workflow, needs and challenges, and recommending the best AI-
powered solutions to help them achieve their goals.​

My mission
At Certara, my mission is to assist life sciences companies by understanding 
their unique challenges and exploring how AI-powered solutions can 
enhance their drug development process. I adopt a personalized approach with each client, ensuring that we 
thoroughly understand their specific needs and tailor Certara.AI solutions to align with their objectives. I work 
closely with clients across the entire customer journey - from the initial conversation and product demonstration 
through to onboarding, and ongoing support.

The best part of working with Certara clients
One of the most rewarding parts of my role is witnessing our clients become truly impressed by the capabilities of 
AI. It is incredibly rewarding to help clients integrate advanced technology into their workflows and observe how 
it simplifies their tasks and adds value. Knowing that we are making a meaningful impact on their daily operations 
makes it all worthwhile.

Message for customers
I would be delighted to help pharmaceutical companies integrate AI throughout the drug development cycle, in 
ways that will address your unique challenges. Whether you’re in the exploratory phase or ready to implement 
innovative solutions, I am committed to guiding you toward impactful strategies. Please feel free to contact me 
at idil.ates@certara.com for any inquiries or to discuss how we can collaborate effectively. Your success is my 
priority.

Meet Certara’s EMEA Team​

Idil Ates​
Certara.AI Portfolio Account Associate

Location: Berlin, Germany 
Language: English, Turkish, German​

About Certara
Certara accelerates medicines using proprietary biosimulation software, technology and services to transform 
traditional drug discovery and development. Its clients include more than 2,400 biopharmaceutical companies, 
academic institutions and regulatory agencies across 70 countries.  
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